IMPOMOIIMOHAJIHA KAMITAHUSA
“KYIIX IIAPOI'EHEPATOPHU TEFAL
C2+31I'OJJUHU YADBJKEHA TAPAHLUSA”

PEI'JIAMEHT

1. YCJIOBUA HA TPOMOIMSATA

[Tpomorusita “2+3 ronunu yasmwkeHa rapanmus ot Tefal” (ITPOMOLMATA) npencrasisiBa
yAbDKaBaHe ¢ 3 TOAMHHM HA CTaHAAapTHATa THProBCKa rapaHuus OT 2 TOAMHU, KOSTO Ce
npenoctass ot Tefal u He 3acsara npaBata Ha moTpedUTENHUTE MO 3aKOHA 33 MPEAOCTABSIHE HA
nupoBo chabpkaHue W UGPOBH yciayrd W 3a mnpoaaxkba Ha croku (SIILICLIVIIC).
[Tocouenute no-goiy ycnosust Ha [IPOMOLUATA, He 3acaraT rapaHIIMOHHUTE 33 IbIKCHUS
Ha [poJiaBayva, MPOU3THYAIIM OT JIOTOBOpa 3a Mpojaaxbda ¢ KpaitHus kymysad. HezaBucumo ot
THPrOBCKaTa TapaHIMs, TMpOJaBaybT OTroBaps 3a JHUIcaTa Ha CHOTBETCTBHE HAa
noTpeduTeNCKaTa CTOKa € JIOroBopa 3a Mpojax0a chriacHo rapaniusaTta mo wi. 33 - 37 ot
SILCUVIIC.* (Bux mo -707y)

1.1 O6xBaT U cbaAbpKaHHE HAa ThPropckara rapanuus u nepuoa Ha IPOMOLIUATA
VY abKaBaHETO Ha TapaHIMOHHUA CPOK € 3 TOAMHM C€ OTHAcs caMO 3a IaporeHepaTopu
TEFAL, 3akynenu B nepuona 18.09.2025 r. — 31.12.2025 r. OT MarasuHuUTE Ha THPTOBCKUTE
Bepuru TexHomonuc, TexHomapker, 3opa, Texmapr nu TexHOMHKC B IsulaTa CTpaHa WIIU
OHJIAlH OT €JIEKTPOHHUTE Mara3uHu Ha MOCJIEIHUTE, KaKTO U B AUCTPUOYTOpPCKAaTa Mpexa Ha
[Tomukomn**, permcrpupanum g0 23:59 uw. ma 31.01.2026 r. Ha calita www.tefal-
udaljenagarancia.com.

1.2 Moaeau naporedeparopu TEFAL, yuacrBamu B IPOMOLUATA
VY IBIDKEHUST ¢ 3 TOJAWHY FapaHIIMOHEH CPOK CE OTHACS CaMO 3a MOJICIIH ITaporeHepaTopu
TEFAL cnc cniennute pedepeHuu:

GV9071E0 GV9220E0 GV9221E0 GV9563E0 GV9565E0
GVI9571E0 GVI580E0 GVI581E0 GVI9591E0 GV9620E0
GV9711E0 GV9712E0 GV9721E0 GV9810E0 GV9812E0
GV9820E0 GVI9821E0 GV9823El GV9920E0 GV9E21E0
SV4110E0 SV4111E0Q SV5005E0 SV6035E0 SV6040E0
SV6111E1 SV6112E1 SV6115E0 SV6116E0 SV6131E0
SV6140E0 SV7020E0 SV7030E0 SV7112E0 SV80I11E0
SV8020E1 SV8026E0 SV8030E0 SV8054E0 SV8062E0
SVEI111E0 SV8130E0 SV8151E0 SV8152E0 SV9201E0
SV9202E0

1.3 JIunara, KOMTO KeJAAT 1A ce Bb3MO0J3BAT 0T YABJKEHATA FrapaHLus 32 3aKylIeHUsA
naporedeparop TEFAL, koiiTo yuacTBa B KaMnaHusaTa, TpsidBa aa:

1. 38.Ky1'I$IT CIUH OT Y4aCTBAIIUTC B KaMIIaHUA NPOAYKTH, OITUCAHU B YJI. 12,

2. I[a 3aKYIIAT NPOAYKTA B [IEpHUOAA Ha KaMIlaHUATA, ITIOCOYCH B 4JI. 11, caMoO Ha

TepuTOopuATa Ha bearapus;
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3. Ja3amasar NoKynmHUs JOKyMeHT ((aktypa, GpuckaieH kacoB O0H) U MEXIyHapOIHATA
rapaHIMOHHA KapTa;

4. Ja mocetsr caiita www.tefal-udaljenagarancia.com u J1a ce perucTpupar 3a

Kamnanusita upes onuus "Peructpupait npoaykra" He mo-KbCHO OT 23:59 4 Ha
31.01.2026 T.;

5. Jla mombiHAT cienHuTe 3aabokuTenHu nonera: Gammnus, Mme, Tenedgonen Homep,
Bamunen nmeiin aapec, Pedepennns Ha nmpoaykra, Homep Ha dakrypara/puckanHus
0oH, [laTa Ha dakrypaTa/duckanHus O0H;

6. Jla mpoderaT u 0g0OpPST CPOKOBETE U yciaoBusTa Ha KaMmnanusTa;

7. Hawuzoepat onuus "M3nparu".

CJ'IGI[ perucrpanusaTa KIMCHTBT TpH6Ba Ja II0JIYYH HOTBBPIKACHUC 3a PECTUCTpAlUATA 110

HMENT CHC CJICAHOTO CJICKTPOHHO IMHUCMO:

Tloszopaenenus!

Bue moxy- wo pecucmpupaxme napozenepamopma cu 6 KAMnanusama 3a yovaxcena 2apanyus na Tefal u nonyuuxme
243 200unu yovidicena eapanyusi.

Mons, sanaseme noxynnus cu dokymenm (axmypa, uckanen kacos 6on), cmandapmuama mescoyHapoona
2apaHyusl U Mo8a NUCMO — NOMBLPHCOEHUE.

ITvanume Tpasuia u ycaosust Ha KAMRAHUAMA Modiceme 0a Hamepume Ha www.tefal-udaljenagarancia.com
brazooapum eu!

Ilo30pasu,

Exunvm na Tefal Bvreapus

1.4 O0xBaT u cbAbp:KaAaHUE HA YIbJKEHATA TApaHIMS

ThproBckara rapaHiys € B CHJIa SAWHCTBCHO 3a MPOIYKT, W3IMOJ3BAH CaMO 3a JOMaIlHa
ynotpeba u MOKpuBa BcAkakBU (paOpuuHu AeekTH Ha MaTepuaauTe Uiu u3paboTKaTta 1o
BpEeMe Ha TapaHIIUOHHHUS ITEPHO/T.

["apaHnusaTa He MOKpHUBA HOPMAJIHOTO M3Xa0sBaHE Ha ypela, MOAApPbKKaTa U MOJAMsAHATa Ha
KOHCYMAaTHUBHHU YaCTH, KaKTO U CIEAHUTE CIy4au:

- U3M0JI3BaHE HA HEOPUTMHAIHU KOHCYMAaTHBH U aKcecoapu

- MEXaHWYHU YBPEXIAHUS U IPETOBApBaHe

- IOBpPEM WM HETIPABUIHO (PYHIKMOHUPAHE Ha ypeia BCIEICTBUE HAa HECTIa3BaHE yKa3aHUsATa
Ha MHcTpykmsTa 3a ynorpeoa.

- TOBpEAM WJIM HENPABWIHO (DYHKIHMOHHpPAHE BCIEACTBUE HECHBMECTHUMO €Jl. 3aXpaHBaHEe
(pa3MYHO OT MOCOYEHOTO Ha ypesa)

- IPOHMKBAHE HA BOJA, IPaxX WJIM MHCEKTH B ypela - BapOBUK (IEpUOAMYHA MPOPUIAKTHKA
CHope]l HHCTPYKLMUTE 32 yIoTpeda)

- IOBpEea/CuyBaHe Ha CTHKJIEHU WJIU MOPLIETaHOBH U3IENHS IO ypeaa - 0Kap, HABOJAHEHUE,
IPBM U JIp.

- U3M0JI3BaHEe C KOMEpPCUAIHA WM JIpyTa 11eJ U3BbH JOMaKUHCTBOTO

["apaHuusTa HE € BaIM/HA IIPU MOBPEIH, IPUYMHEHU OT HENPaBUIIHA YIIOTpeOa U ChbXpaHEeHHeE,
JIOLIO OMaKOBaHE OT COOCTBEHHUKA WJIM HEOJIAronoy4yHO TPAaHCIIOPTHPAHE.

2. HEOBXOUMH YCJIOBUSA U JOKYMEHTHU 3A IPEJABSABAHE HA
PEKJIAMAILIMN B PAMKUTE HA TPOMOILIMOHAJIHATA YABJKEHA
IF'APAHIIUA C 3TOJAUHU
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Cepsus pap Appec TenedoHun
Bl Cepsus | BapHa 6yn. " Tpetn Mapt" 36 gi; / 561 564,502 101; 0700 10
Bl Cepsu3 | BapHa yn. "Mup" 3 052 /304 141; 088 22 66 801;
BUN " "
Cepauz | 1oBAvE | yn. "Tlepyumua™Ne23A | 55 /64 83 48; 088 22 66 831
KB. "JloseHen" yn. 02 / 865 01 55, 963 22 49; 963 09
I Cepsus Codus BerkeH 25 22
kB. "JIroommn", 10-Ta .
I Cepeus | Codus uacr, 6.1.149 02 92513 22; 088 22 66 828
CEb k8. bopoBo; yn. " .
CepBus Codusna Pasrpaa” Ne6 02/ 423 73 77; 0887 108 180
rp.byprac,
BI Cepsus | byprac yn."®epaunanaosa” 98 | 056 / 70 40 70, 0885545450;
Crapa
BI Cepsus | 5 ropa ya. Hexwp 21 0887 805963; 0887248576
052 /56 10 44
BI Cepsus | BapHa oyJ. Tperu mapt 36 /

2.1 3a npeasiBsiBaHe HA peKJaMAlU¥ U3BbH 3aKOHOBHUS JBYIOJMIIEH CPOK, B PAMKHTE
HA YAbJLKEHUS Mepuoa oT 3 roAuHU, € He0OXOAUMO JOMBJIHUTEIHO HATMYHE HA KOMHE OT
€JIEKTPOHHOTO MUCMO, KOETO € IMOJIYYCHO B MOTBBPXKIICHUE HA YABJDKCHATA TapaHIUS CIICI
peructpanus Ha www.tefal-udaljenagarancia.com, cTaHmapTHa MEXIyHapOJHA TapaHIHsS U
MOKYIICH JOKYMEHT - OpUTHHAJICH KacoB OOH/(akTypa 3a 3aKylyBaHE Ha ypeaa C Jlata Ha
nokynkara B nnepuona 18.09.2025 r. — 31.12.2025 r.

2.2 HauuHuTe 32 NIpesBsABAHE HA PEKJIAMALUM - YPeabT MOXKe 1a Ob/ie OTHECEH IUPEKTHO

B OTOPU3HMpPAH CEPBU3EH LIEHTHP WM Clie[Ba J1a ObAe MOIXOAII0 ONAaKOBaH U U3IPAaTeH KbM
TEFAL ortopusupan cepBu3eH LeHTbp. MHdopMmamus 3a cepBu3HaTa Mpeka MOXKETe Ja
nosyuute Ha Tea. 0700 10 330 wnu ga BuguTe B 1.2.3. M0-A07Y.

2.3 Cpok Ha THProBcKaTa rapaHius

Ot parara Ha 3aKyIyBaHETO Ha ypes, ydacTBanl B Hactosuiara [IPOMOIA, u npu ycnosue
Ha CIIa3€HU MpaBUJIa HA HACTOSIATa KaMIIaHUs, MPOIYKTHT Ce MoJi3Ba C ,,2+3 r.“ rapaHuus,
KaTo I'bpPBUTE JABE TOAUHU Ca CTAHJApTHAaTa MEXAYHAapOJHA TBPIOBCKAa TapaHLUs Ha
nponykrure TEFAL. B ciyuaii Ha peMOHT, TapaHIMOHHUAT CPOK CIIHApa Jja TeYe 10 MOMEHTA,
B KOITO ypenbT HE ce BbpHE OTpeMOHTUpaH. To3u mepuoj ce npudaBs KbM IapaHLUOHHUSA
CpoK. AKO B paMKHTE€ Ha TapaHIUMOHHUS CpPOK YpeabT ObJE 3aMEHEH, OCTaThbKBT OT
TrapaHIMOHHMS CPOK €€ IIPEXBBPIIA BbPXY MOAMEHEHUs ypen. He ce mocraBd Hayano Ha HOB
rapaHIMOHEH CPOK.

VY awiKeHara ThproBcka rapanuus ce npenocrass ot ,'PYII CEB CIOBEHCKO” (GROUPE
SEB SLOVENSKO, spol. sr.0), ¢ agpecna perucrpanus: Cesta na Senec 2/A, bparuciara,
Wnentuduxanronen Homep: 313 414 89, kaTo ce NpeasaBsABa €AUHCTBEHO B CIECIHUTE CEPBU3HU Ha
teputopusTa Ha PenyOnuka bbirapus:

3a moBeue nHpopmanus oTHOCHO ycnoBusaTa Ha [IPOMOIMUATA nocerere www.tefal-
udaljenagarancia.com.
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3. PETJVIAMEHT HA KAMITAHUSATA

PermamentsT Ha Kammanwsita € AOCTBIICH OE3IUIATHO 3a BCEKHM KIHMEHT, Ha www.tefal-
udaljenagarancia.com. Upe3 peructpauus B Tazu Kamnanus, yyacTHUIIUTE C€ ChIJacsBaT C
pasnopenduTe Ha HACTOANMS PermamMeHT W ce chryiacsaBar JHYHUTE MM JaHHH Ja Obaat
U3IMOJI3BAaHU 32 pEKJIaMHHU LeNd, CBbp3aHu c Tasu Kammanus wiam Obaeniy MNpoMOIUH,
opraam3upanu ot ['pyn CEB beirapus EOO/], 6e3 npyru 3a1bKeHUS U TUIAIAHHMS.

JIMYHU JAHHHU

Bcuukun muyHM TaHHY, IPEIOCTaBeHU OT Y yacTHUIUTE B [IpoMortusiTa, 1o MoBojI ¥ BEB Bpb3Ka
ChC ChHIIATA, 111e ce croupar, oopadorsat u chxpanssar ot “I'PYII CEb BBJII'APUA” EOO/]
IpU Cclla3BaHe Ha BCHYKM 3aKOHOBM M3WCKBAHMS, BKIIOYMTEIHO M TPU CIIA3BAHETO Ha
npaBwiata Ha OOmms PermameHTt 3a 3amuTa Ha JAUYHUTE AaHHU. C PErHCTpHpPAHETO Ha
yudactuero cu B [IpomornusTa ce cuura, 4e KIMEHTHT 1aBa U3PUYHOTO CH ChIIIaCHe TMYHUTE MY
JAaHHU Ja Morat Jia ObJIaT U3IOJI3BaHHU 32 11ed, CBbp3anu ¢ [Ipomonusra.

3a nenauTe Ha MPOMOLMITa, ce 00pabOTBAT CIETHUTE JIMYHU JaHHHU Ha yYaCTHULIUTE: (aMUIIus,
uMe, TeJIeOHECH HOMEp, MMEWI ajipec

JInyHWTE TAHHU HA YYAaCTHUIIMTE ce 00padOoTBaT 3a IeJUTe Ha:

- aIMAHHUCTpUpaHE Ha IpoBekaaHeTo Ha [IpomonusaTa 1 KOMyHUKALKs C Y4aCTHULIUTE;

- IOCJIe/IBaIIaTa UACHTH (UKL U IPEJOCTABIHETO Ha ,,2+3 roauIIHaTa rapaHus;

- CYCTCBOJHH LICIIN

- U3'BJIHEHNE HAa 3aKOHOBH W3MCKBAHHUS

- IUPEKTEH MapKETUHT

Karo ce BimouBa B [Ipomorusita, BCeKd KIMEHT MpHeMa JUYHUTE MYy JTaHHU na ObaaT
BkroueHn B 0azata manau Ha “I'PYII CEb BBJITAPUA” EOO/I. BbB Bceku eIUH MOMEHT
Y4aCTHUKBT UMa MPaBoTo ,,Ja Obae 3abpaBen”. Toa Bu mo3BoisBa aa mouckare OoT HaC Ja
W3TPUEM WU MpeMaxHeM 0e3 U3JIMIIHO 3a0aBsiHe BCUYKH WJIM YacT OT BamuTe TUYHYN TaHHH,
aKO HE CBHIIECTBYBa OCHOBaHME 3a TOBA Jla MPOABIKUM Jia TH 00paboTBaMe U ChXpaHsBaMe.
“I'PYII CEb BBJI'APUA” EOO/l He n3TpuBa NaHHUTE, 3@ KOUTO MMa 3aKOHOBO OCHOBaHUE
WM 33bJDKEHUE J]a ChbXPaHsABa, BKIIOYUTENHO 32 3alllUTa M0 MOBOJ OTIPABEHH CPEILY HETO
ChIeOHU MPETEHIINH UITH I0Ka3BaHe Ha CBOU IpaBa.

VYyactuero Ha KiueHTUTe B [Ipomorusita e 1oOpoBOJIHO M B CiIydail ue AaJieH KJIMEHT He XKeJae
Jla IMa JIOCTBHII /10 TUYHUTE MYy JIaHHU, TOBA JIMIIE HE CJe/Ba Ja Ce PerucTpupa 3a yyacTue B
IIpomonusTa.

* udopmupanoct (BbB Bpb3Ka ¢ 00pabOTBaHETO HA TUYHUTE MY JaHHU OT aJJMUHHCTPATOPA);
* JlocTbIl 10 COOCTBEHUTE CH JIMYHU JIaHHH;

» Kopurupane (ako JaHHUTE ca HETOUHH);

* M3TpuBaHe Ha IUYHUTE JaHHM (IIPaBO ,,Ja OBAel 3a0paBeH™);

* OrpaHnnyaBaHe Ha 00pabOTBAaHETO OT CTpaHa Ha aAMUHHUCTPATOPa UK 00pabOTBALIUS INYHU
JTaHHU;

* [IpeHOCHMOCT Ha JTMYHUTE JaHHU MEX]Ty OTACITHUTE aIMUHUCTPATOPH;

* Bp3paxkeHnue crpsiMo o0paboTBaHETO HA HETOBU JIMYHH JaHHU;

* Cy0OeKThT Ha IaHHU UMa PaBo U Ja He Ob/ie 00EKT Ha peleHre, OCHOBABAIIO CE€ €IMHCTBEHO
Ha aBTOMAaTH3MpaHO 00paOoTBaHEe, BKIIOYBALIO NpoduiMpaHe, KOETO MOpaxaa IpaBHU
MOCIIEACTBHS 3a CyOeKTa Ha JaHHUTE WJIM 10 MOJJ00€H HaYMH T'0 3acsira B 3HAYUTENIHA CTETIEH;
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* [IpaBo Ha 3amTa MO CHICOCH WK aIMUHUCTPATUBEH pejl, B Cllydail, ye nmpaBara Ha cyOekTa
Ha JJaHHM ca OWJIM HapyUIeHH.

“I'PYIT CEb BBJITAPUSA” EOO/J] moxe na o6paboTBa TOpEenoCOYCHUTE JIMYHU JAaHHU Ha
ydqacTHUIUTE B [IpomMolnusaTra CaMOCTOSATENHO WM 4Ype3 BBh3JaraHe Ha TPETO JIUIE
(ObpaboTBa), KOETo IIe C€ 3aaBbJDKA Ja Clla3Ba ChOTBETHHUTE CTAaHIAAPTH Ha 3alldTa Ha
JTUYHUATE NaHHW. JIMYHUTE TaHHU HA YYACTHUIIUTE MOTAT Ja CE MPEJOCTaBAT HA MAPTHLOPUTE
Ha Opranmu3zaropa B npoBexaaHeTo Ha [IpomonmsiTa:
- Ipy>KecTBaTa, M30paHu J1a U3BBPIIBAT UHTCPHET-TOJIPHKKA U IMUHUCTPAIINSI HA UHTEPHET-
crpanuiute: www.tefal-udaljenagarancia.com u https:// www.facebook.com/;
- IPYKECTBa, OCHIIECTBSABAIIN KyPUEPCKH YCIYTH WU IPYTU CXOJHU yCIIYyTH 3a JOCTaBSHE;
- CepBU3HA MPEKa.

JIndHUTE NaHHW HA yYaCTHUIUTE IIe OBJAT ChXpaHABaHH 3a Tepuoa oT 12 mecema OT
M3THYaHE Ha IIPEIOCTaBeHATa rapaHIvs U U3I0JI3BaHU 32 BPb3Ka C YYaCTHUIIUTE UITH 32 TIEPHO]]
HEOOXOIMM 3a CUETOBO/IHH ILICIIH.

Bcewuku THYHU JTaHHW, KOWTO JUIATa PEJOCTaBAT MPU PErHCTpaIusiTa, e ce oopadboTBar u
ChbXpaHsABaT OT opraHuszaropa Ha npomouusara - I'pyn CEBb bwirapus EOO/| cbriacho
M3UCKBaHMATA Ha 3aKoHA 3a 3ammMTa Ha JuYHUTe AaHHU. Hamara Jlexmapauust 3a
MTOBEPUTEIHOCT MOXKE J1a TPOUYETE TYK JUHK.

4. OTTOBOPHOCT

Perucrpamusita B KaMmmaHusTa W HCKaHUS, OCBIIECTBEHM BH3 OCHOBA Ha HSIKOU
daktypu/puckaan 60HOBE, KOUTO Ca BKIIFOUUTEIIHO, HO 0€3 J1a Ce OrpaHryaBaT JJ0 HCUCTIIHBH,
YHUIIOXEHU, IPOMEHEHU, IyOIrupanu, panmuduiupanu, CrpeieHd, KOUTO ChbpPKAT TPEIIKI
pU TPUHTHPAHE, TUNOTPa(CKU WM OT APYT BHUJ H3MEHEHHMS HA TEXHUTE KOMIIOHEHTH,
JIBIKUMHU OT TSIXHOTO M3MOJI3BAHE, KAKTO U peructpanuute ciaen 23:59 4 na 31.01.2026 r., e
ObJaT aHyJIMPAHU U HAMA J1a ce 3auuTat oT OpraHuzaropa.

BB310KUTEAAT W OpPraHu3aTOpbT HE OTrOBapAT 3a TPEIIKd B NPUHTHUPAHETO Ha
¢daktypure/pruckanrHuTe OOHOBE WIM JAPYTH I'PEUIKM BbB Bpb3Ka ¢ HOMEpara, OTIEeYaTaHU
BBPXY TSIX.

Upes yuactue B KamnanusTa, BCHUKH YYaCTHHIIN CE€ CHITIACABAT U C€ 3aIbJKaBaT Jia Clia3BaT
Y U3I'BJIHSIBAT BCUUKUTE U3UCKBAHMS U YCIIOBHS, OCTaBEHU OT OpraHn3aTopa upe3 HaCTOSAIIUS
Odunuanen permamMeHT, KaTo HECa3BaHETO UM OCBOOOKaBa OT OTTOBOPHOCT Bb3noxkurens
U OpraHu3aropa.

HaCTOSIHII/ITC ImpaBujia me €€ ypeKaaT U ThJIIKYBAT B CbOTBETCTBUEC CHC 3aKOHOAATCICTBOTO Ha
PeHy@]’IHKa B’LJ’IFapI/IH U BCAKAKBU CIIOPOBC, KOUTO IMPOU3THYAT BBB BPb3Ka C HACTOAIIATA
rapaHOuvs e 6T)JlaT OTHECCHH KbM KOMIICTCHTHATAa HHCTAHIIUA B anrappm.

5. MPUK/IFOYBAHE HA KAMITAHUATA

Opraau3aTopbT MOXKE J1a PEIIN J1a TpeKpaTy HacTosmara Kamnanus npeau kpaiiHaTta gara
Ha KammanusTa no npuyrHM, HE3aBUCEIIM OT HETo, HO Oe3 Jla ce orpaHnuyvaBa B M0sIBa Ha
HSKOE (POPCMaKOPHO CHOUTHE, CHIVIACHO AEHCTBAIOTO 3aKOHOAATEICTBO, HEBB3MOXKHOCTTA
na npoabipku HacrosimaTta Kamnanus. ToBa mie Ob1e choOIIEHO Ha yYaCTHULIUTE HA
ctpanunara: www.tefal-udaljenagarancia.com.

* 3aK0H 3a MpeZOCTaBsIHE Ha IHU(POBO CHIBPKAHNE U IUPPOBHU YCIYTH U 3a MPOoJak0a Ha CTOKH
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9j1. 33. (1) Koraro cTrokuTe He OTroBapsT Ha WHAWNBUIYATHUTE U3UCKBAHMS 32 ChOTBETCTBHE C JOTOBOPA, Ha
00EKTHBHHUTE M3MCKBaHMS 32 CHOTBETCTBUE U HA M3MCKBAHMATA 32 MOHTHUPAHE WJIM MHCTAINPAHE Ha CTOKHTE,
MOTPEOUTETAT MMa IIPaBo:

1. na mpensBH pekiIamManys, KaTo IIOMCKa OT IpojiaBaya Jia MpUBeJie CTOKATa B ChbOTBETCTBHE;

2. ja MoJIyYH IPONIOPLMOHAITHO HaMaJIsIBaHe Ha LIeHaTa;

3. a pa3Bayii JOTOBOPA.

(2) B cinywanTe 1o an. 1, 1. 1 motpebutenst Moxe a u3depe MexXy pEMOHT WM 3aMsIHA Ha CTOKATa, OCBEH aKo
TOBA Cc€ OKaXe HEBB3MOIKHO FIUTH O TOBEJIO A0 HEMPOIOPIHOHATIHO TOJIEMH Pa3XO0IH 3a IpojaBada, KaTo ce
B3E€MaT IPEIBHI BCHIKH 0OCTOSTENCTBA KbM KOHKPETHIS CITyqald, BKIFOUUTEITHO:

1. cTolfHOCTTa, KOATO O MMalla CTOKaTa, aKko HAMaIle JINICca Ha ChOTBETCTBUE,

2. 3HAYMMOCTTa HA HECHOTBETCTBUETO, H

3. BB3MOXKHOCTTA J1a OBI€ MPEIOCTABEHO JPYTOTO CPENCTBO 32 3aIINTa Ha MOTpeduTens 6e3 3HAYNTEITHO
HEYJIOOCTBO 3a MOTpeOUTENS.

(3) IIponaBaybT MOKE Ja OTKaXKE Jja MPUBEJIE CTOKATa B ChOTBETCTBHE, aKO PEMOHTHT U 3aMsHATa ca
HEBB3MOXKHHU WJIM aKO OMXa JI0BEJIH JI0 HEMPOIOPIIHOHAIHO TOJIEMH Pa3X0/H 3a HETO, KaTo Ce B3eMart IpeIBUL
BCUYKHU OOCTOSITENICTBA, BKIIOYUTEIHO TE3U 1Mo ail. 2, T. 1 u 2.

(4) MoTpeduTenar uma MpaBo Ha MPONOPLMOHAIHO HAMAJISIBAHE Ha IIEHATa WM Ja pa3BaJid JOroBOpa 3a
npoJiax0a B CICAHUTE CIIydau:

1. mpofaBavybT HE € U3BBPIINI PEMOHT WM 3aMsIHa Ha CTOKaTa ChIryacHO Wi 34, ain. 1 u 2 wiu, Korarto e
TIPUJIIOKHUMO, HE € U3BBPIIII PEMOHT HIIH 3aMsIHa ChIIacHO Wi. 34, ain. 3 1 ai. 4 Wi MpoAaBaybT € OTKA3aJI Ja
TIpUBEJIe CTOKATa B ChOTBETCTBHE CHIIIACHO all. 3;

2. IOSIBH C€ HECHOTBETCTBUE BHIIPEKH MPEATPUECTUTE OT MPOAaBada JEHCTBHUS 3a MPUBEKIaHE Ha CTOKATA B
CBHOTBETCTBHUE; IPH HECHOTBETCTBUE HA CTOKH C IBITOTpaifHa yrmoTpeda i Ha CTOKH, ChIbPIKAIIH IUPPOBU
€JIEMEHTH, MPOJaBaybT UMa MIPABO J1a HAIIPABHU BTOPH OIIHT 3a MPHUBEKIAHE HA CTOKATa B CHOTBETCTBHC B
paMKHTe Ha CpOKa Ha rapaHiusiTa mo @wi. 31;

3. HECHOTBETCTBHUETO € TOJIKOBA CEPUO3HO, Ue OlpaB/iaBa He3a0aBHO HaAMasIBaHE Ha [ICHATa WM pa3BajIsHE Ha
JIOTOBOpA 32 MPOoAaKOa, WiIH

4. IpoJaBaubT € 3asBUJI WK OT OOCTOSTENICTBATA € SCHO, Y€ NPOJaBaybT HAMa Ja IPUBEJE CTOKATa B
CBOTBETCTBHUE B pa3yMeH CPOK WM 0e3 3HAYUTETHO HeYT0OOCTBO 3a IOTpeOUTeNs.

(5) MoTpedutensar HiMa MPaBo Aa pa3Balid JOTOBOPA, KO HECHOTBETCTBUETO € HE3HAYMTENHO. TexecTTa Ha
JOKa3BaHE 3a TOBA I HECHOTBETCTBHETO € HE3HAUHUTEIIHO C€ HOCH OT IPOIaBava.

(6) TToTpeduTensaT MMa MpaBo Aa OTKaXE IDTANIAHETO HA OCTABalla YacT OT IIeHATa WM Ha 4acT OT IIeHATa,
JIOKATO MPOJaBaYbT HE U3ITBITHHI CBOWTE 3aIBDKCHHS 32 TIPUBEKIaHE HA CTOKAaTa B ChOTBETCTBHE.

Y. 34. (1) PeMOHTBT WiH 3aMsTHaTa Ha CTOKHTE CE€ M3BBPIIBA OS3IUIATHO B pAMKUTE Ha pa3yMeH CPOK, CYMTAaHO
OT YBEIOMSIBAHETO Ha MpO/aBava OT MOTPEOUTENS 332 HECHOTBETCTBUETO U 0€3 3HAUHTEITHO HEYTOOCTBO 3a
moTpeOUTENs, KaTo ce B3eMaT MPEABHII €CTECTBOTO Ha CTOKHTE M IIEJITa, 32 KOSATO ca OMIIM HEOOXOIMMHU Ha
oTpeOuTENS.

(2) 3a croxu, pa3THYHU OT CTOKHUTE, ChABPKAIIM HU(POBU EIEMEHTH, PEMOHTHT WM 3aMsSHATa Ha CTOKHUTE Ce
M3BBpIIBA OE3IIATHO B pAMKHTE Ha €IMH MECell, CYMTaHO OT YBEJIOMSBAHETO Ha IpOJiaBaia OT MoTpeduTes 3a
HECHOTBETCTBHETO M 0€3 3HAYMTEIHO HEYI0OCTBO 3a MOTPEOUTEINsI, KATO Ce B3EMAT MPEJBU]l €CTECTBOTO Ha
CTOKHTE M IIeJITa, 33 KOSITO ca OUIM HEOOXOIUMH Ha MOTPEOUTEIS.

(3) KoraTto HECHOTBETCTBHETO CE€ OTCTPAHsBA UpE3 PEMOHT M 3aMsSHA Ha CTOKHUTE, MOTPEOUTEISIT MPEIOCTaBs
CTOKHTE Ha pa3IoJIOKEHHE Ha IpojaBada. [Ipu 3aMsHa Ha CTOKUTE MPOJAaBaybT B3eMa 3aMCHEHUTE CTOKH
00paTHO OT MOTPEOUTEIS 32 CBOSI CMETKA.

(4) Koraro n3pbppmIBaHeTo Ha pEMOHT H3HCKBA JEMOHTHPAHETO Ha CTOKHUTE, KOUTO ca OHMIIM WHCTAJMPaHH
CHOOPA3HO TAXHOTO €CTECTBO H IIEII, IPEIH J1a C€ MOSBH HECHOTBETCTBHETO, MITH KOTaTO TE3U CTOKH TpsiOBa 1a
OBIaT 3aMEHEHH, 3aIBIDKCHHACTO Ha MPojiaBava Ja PeMOHTHPA WIX Ja 3aMEHHU CTOKHTE BKIIFOUBa
JACMOHTHUPAHETO HA CTOKHUTE, KOUTO HE CHbOTBECTCTBAT, U MHCTAJIMPAHCTO HA 3aMECTBAIIUTE CTOKH UJIU HA
PEMOHTUPAHUTE CTOKU, NI TIOEMAHC HaA PasxoJUTE 3a IEMOHTHPAHE U UHCTAJIMPAHE HA CTOKHUTE.

(5) HoTpeburensT He ABIHKK 3aMIaliane 3a obuyaitHata ynorpeda Ha 3aMEHEHHUTE CTOKH 32 BPEMETO MPEAH
TSAXHATa 3aMsIHA.

Yn. 35. HamansgBaHeTo Ha IIeHATa € MPOTIOPIIMOHAIHO Ha pa3IuKaTa MeX/y CTOMHOCTTA Ha TOJyYEHUTE OT
HOTpeGHTeHﬂ CTOKH U CTOﬁHOCTTa, KOATO OMXa MMain CTOKHUTEC, aKO HAMANIC JIUIICA HAa CbOTBCTCTBHUC.

Ya. 36. (1) [lorpebuTenst ynpaxHsBa IpaBOTO CH J1a pa3Ballil JOroOBOpa upe3 3asBICHHE JI0 TIPOJiaBaya, ¢
KOETO T'0 yBEJOMSIBa 3a PEIICHUETO CH J]a Pa3Bajiv I0OTOBOpa 3a Mpoaaxoa.

(2) Koraro HECHOTBETCTBHETO CE OTHACS CaMO 32 HSAKOHM OT CTOKHTE, JOCTAaBEHU CBITIACHO JIOTOBOpPA 32
npoJiak0a, ¥ € HaJIMIIEe OCHOBAaHHUE 32 pa3BaJisiHE Ha JOT0BOPA CHIVIACHO WI. 33, MOTPEOHUTEINIAT NMa PaBo /1a
pas3BaJii JOroBOpa 3a Mpojjakda caMo 10 OTHOLIEHUE Ha TE3W CTOKH, KOUTO HE ChOTBETCTBAT, KAKTO U 110
OTHOIIEHHE Ha BCHYKH APYTH CTOKH, KOUTO € IPHI00MII 3a€JHO ChC CTOKHUTE, KOUTO HE ChOTBETCTBAT, aKO HE
MOKE Pa3yMHO Jia Ce 04YaKBa, ue MOTPEOUTEIST 1€ Ce ChIVIACH JIa 3aIla3h CaMO CTOKHTE, KOMTO ChOTBETCTBAT.



(3) Koraro moTpeOuTensIT pa3Bajii JOrOBOPa 3a Mpo1ax0a U3ISII0 UK YaCTHIHO CaMo 10 OTHOIICHHE Ha
HSIKOW OT JJOCTaBEHHUTE CHIVIACHO JJOTOBOPA 32 MPOIaK0a CTOKH, ITOTPEOUTEIISAT BPbIIa TE3U CTOKH Ha
npoJaBaya 6e3 HeolpaBlaHO 3a0aBsHE U HE TI0-KbCHO OT 14 JTHH, CYMTAHO OT JaTara, Ha KOSITO MOTPEOUTENAT e
YBEJOMHJI [IpoJlaBaya 3a PEIICHUETO CH Jla pa3Bajiy A0roBopa 3a npojaxoa. KpaliHuAT cpok ce cMsTa 3a
CraseH, ako NOTPEOUTENAT € BbpHAJ WM M3MIPATHII CTOKATE 00paTHO Ha MpojiaBava Npeay U3THYaHeTo Ha 14-
JHEBHHS CPOK. BCcHYKM pa3xoay 3a BpblIaHe Ha CTOKUTE, B T.4. EKCIIEAUPAaHE Ha CTOKUTE, Ca 33 CMETKa Ha
npoJiaBaya.

(4) IIponaBaybpT BH3CTAHOBSIBA HA TIOTPEOUTEIIS 3aIUIaTEHATA IIEHA 32 CTOKHUTE CIIE/ TAXHOTO MOTydaBaHe MIIN
I MIPEZCTaBsIHE Ha JOKA3aTENICTBO OT NOTPEOUTEN 3a TAXHOTO M3MpallaHe Ha npoaasada. [IponaBaust e
JUTBKEH J1a BB3CTAHOBH TIOJ[yYCHUTE CYMH, KaTO W3MOI3BA CHIIOTO IUIATEKHO CPENICTBO, U3IIOJI3BAHO OT
MOTPEOUTENS PU IbPBOHAYAIHATA TPAHCAKIINS, OCBEH aKO MOTPEOUTENAT € U3Pa3MII H3PUIHOTO CH ChITIACHE
3a M3MI0JI3BaHE Ha APYTO IUIATEKHO CPEACTBO U MPHU YCIOBUE Y€ TOBA HE € CBBP3aHO C Pa3Xoy 3a MOTPEeOHUTENs.
Y. 37. (1) IoTpeburensar Moxe Ia yIpaKkHH IpaBaTa CH MO TO3H Pa3iel, KaKTo CIIeaBa:

1. 3a CTOKH, Pa3IMYHM OT CTOKH, ChIbPIKaIy [UPPOBU €JIEMEHTH, B CPOK J0 JIBE TOJANHH, CYUTAHO OT
JIOCTaBSTHETO Ha CTOKATa;

2. 3a CTOKH, ChJIbpIKallly HU(PPOBH €JIEMEHTH, KOTaTo JJOrOBOPHT 32 NpoAax0a MpeABHkK/Ia eAHOKPATHO
IpeiocTaBsiHe Ha M(PPOBO ChABPKAHME MU LU(POBa yCIyra, HE3aBUCUMO OT TOBa JIAJIM HEChOTBETCTBHETO CE
JBJDKHM Ha (PU3UUECKHUTE WK HU(PPOBUTE €IEMEHTH Ha CTOKaTa, B CPOK JI0 JBE TOJUHHU, CYUTAHO OT
JIOCTaBSTHETO Ha CTOKAaTa M MPEJI0CTaBSIHETO Ha HU(PPOBOTO ChIbpKaHHUE HIIH LK(poBaTa yciyra uin B pAMKUTE
HAa TIepro/ia OT BpeMe, mocodeH B wi. 31, an. 1 u 2, 6e3 a ce BB3MPEeIITCTBa puiiaraHeTo Ha wi. 28, ain. 3, T. 1;
3. 3a CTOKH, ChIBp>Kaly I(POBU €IEMEHTH, KOT'aTO JOTOBOPHT 32 NMPoAaxk0a NpeBIKIa HEITPEKbCHATO
IIpefocTaBsiHe Ha IU(PPOBO ChABPKAHUE MM HU(PPOBA YCIIyTra 3a ONPEeNICH EPHO OT BpeMe, HE3aBHCUMO OT
TOBA IJIN HECHOTBETCTBUETO CE ABJDKH HA (HM3UUECCKUTE I U(PPOBUTE €IEMEHTH Ha CTOKAaTa, B CPOK 1O JIBE
TOAVHM, CYUTAHO OT JOCTaBSIHETO HA CTOKATA M OT 3aII0YBAHETO HA HEIPEKHCHATO NPEIOCTaBsIHE HA IN(PPOBOTO
ChIbpKaHue WK nudpoBara yciuyra;

4. 3a CTOKH, ChJIbpIKallly HU(PPOBHU €JIEMEHTH, KOTaToO JOrOBOPHT 32 Ipoax0a MpeaABHkK/a HENMPEKbCHATO
MPEIOCTaBsIHE Ha MU(GPOBO ChAbPKAHKE WU U(POBA YCIIyTa 3a MEPHOI, TIO-ABIbI OT JBE TOJUHHU, U
HECBOTBECTCTBHUETO CC ABJIKU HaA HI/I(prBI/ITC CJICMCHTHU Ha CTOKara, HOTpe6HTeHHT MOJKC [a YIIpaXHH IpaBaTa
CH T10 TO3H pa3Jiell B paMKUTE Ha CpOKa Ha AEHCTBUE Ha JIOTOBOPA.

(2) CpoxsT 10 an. 1 cupa aa Teue npe3 BpeMeTo, Heo0X0ANMO 3a U3BBPIIBAHE HA PEMOHT WM 3aMsHA Ha
CTOKATa.

(3) YopaxHsBaHETO Ha IPaBOTO HA IOTPEOHUTEIIS 1O ail. 1 He € 0OBBP3aHO C IPyTH CPOKOBE 3a MpEASBIBAHE HA
UCK, Pa3IIMYHU OT TE3H MO ai. 1.

** Nudopmanust 3a nuctpuOyTopckaTa Mpeska Ha [oaukomm MoXke /1a OTy4nTe Ha CieAHuTe Tenedonu: +359
(0)2 81441 98; +359 (0)2 81441 93



